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ACH Member Application and Service Agreement 
Powered by Vericheck/Goldleaf 

CHECK ALL THAT APPLY: 
 Check Conversion Services  Check Guarantee Services  ACH Services          Internet ACH           Funds Disbursement 

BUSINESS DATA 

LEGAL BUSINESS NAME

CONTACT NAME 

STREET CITY STATE ZIP CODE 

EMAIL ADDRESS WEBSITE ADDRESS 

PHONE NUMBER TAX ID 

BUSINESS  START  DATE #  OF  EMPLOYEES 

FEDERAL  TAX  ID CURRENTLY PROCESSING? 

AVERAGE  TICKET HIGHEST TICKET 

ANNUAL  CHECK  VOLUME TOTAL SALES VOLUME 

WHAT ARE YOU CHARGING FOR? 

BUSINESS TYPE:      INTERNET      LODGING      MO/TO      RETAIL      RESTAURANT      COLLECTIONS     

          BUSINESS TO BUSINESS      PERSON TO PERSON      TELEPHONE 

METHOD FOR ACH:          PPD      CCD      WEB      TELE      ARC      RCK    

CORPORATE STRUCTURE:      NON-PROFIT      SOLE PROPRIETORSHIP     PRIVATE CORP      PARTNERSHIP      LLC 

OWNER/SIGNOR INFORMATION 

FULL NAME 

HOME ADDRESS 

TITLE 

SOCIAL SECURITY # 

DRIVER’S LICENSE # STATE 

BUSINESS BANKING RELATIONSHIP

BANK NAME 

ROUTING NUMBER 

ACCOUNT NUMBER 
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ACH Member Application and Service Agreement 
(continued) 

 
SUPPLIER REFERENCES 
 
REFERENCE #1  

 
CONTACT NAME 

 
PHONE NUMBER 

 
STATE 

 
ACCOUNT # 

 
REFERENCE #2 

 
CONTACT NAME 

 

 
PHONE NUMBER 

 
STATE 

 
ACCOUNT # 

 
REFERENCE #3 

 
CONTACT NAME 

 

 
PHONE NUMBER 

 
STATE 

 
ACCOUNT # 

 
Personal Guaranty 
In exchange for VERICHECK, INC.’s acceptance of this Agreement, the individual entering this Agreement on behalf of CUSTOMER unconditionally guarantees performance of 
CUSTOMER's obligations under this Agreement and payment of all sums due hereunder. 

This agreement is entered into by and between VeriCheck, a Georgia Corporation, and the undersigned, herein known as 
"CUSTOMER," this________day of ________________, 200__. 

AUTHORIZATION: CUSTOMER CERTIFIES THAT CUSTOMER HAS READ, UNDERSTANDS, AND AGREES TO BE BOUND BY ALL OF THE TERMS, CONDITIONS, AND DISCLOSURES 
INDICATED IN THIS AGREEMENT AND AS SET FORTH ON THE PREVIOUS PAGES OR SCREENS. CUSTOMER UNDERSTANDS AND AGREES THAT BY CUSTOMER'S SUBMISSION 
OF TRANSACTIONS FOR PROCESSING, CUSTOMER IS AGREEING TO ALL OF THE TERMS AND CONDITIONS CONTAINED HEREIN. CUSTOMER UNDERSTANDS AND AGREES 
THAT THE TERMS ARE SUBJECT TO CHANGE AS PROVIDED IN THIS AGREEMENT. CUSTOMER FURTHER CERTIFIES THAT CUSTOMER IS AT LEAST 18 YEARS OF AGE, AND 
THAT CUSTOMER HAS FULL RIGHT, POWER, AND AUTHORITY TO ENTER INTO THIS AGREEMENT AND TO BIND CUSTOMER TO THE TERMS AND CONDITIONS HEREOF AND 
TO THE PERFORMANCE OF THIS AGREEMENT IN ACCORDANCE WITH ITS RESPECTIVE TERMS. 

CUSTOMER acknowledges that he/she has read and understands the Terms and Conditions of this Agreement contained herein and agrees to be 
bound by the terms and conditions herein. 

By: ______________________________________________  _____________________________________________________ 
Customer Signature Authorized                   VeriCheck Signature 
_________________________________________________   _____________________________________________________ 
Printed Customer Name Printed                   VeriCheck Name 
_________________________________________________  _____________________________________________________ 
Business Name                Date   Date 
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***Definitions of ACH Transactions*** 
 

PPD 
 

Individual Payment – written/signed consent for the transaction 
 

CCD 
 

Commercial Payment – written/signed consent for the transaction 
 

WEB 
 

Web based transaction – no human intervention 
Need to click or type that purchaser accepts transaction 

 

TEL 
 

Over the phone (individual or business) – voice recording and/or letter sent to customer 
confirming the transaction  

 

ARC 
 

Accounts Receivable – for paper check conversions 

 

RCK 
 

Returned Check Processing – for returned items from deposits; client must have printed 
notification items – will be electronically reprocessed along with return check fees (so does not 
have to resubmit at the bank) 

 

This Agreement ("Agreement") is between you (the "CUSTOMER") and VeriCheck, Inc. ("VCI") for ACH processing on behalf of PaySimple. 
In consideration of the mutual covenants and agreements set forth herein, VCI and CUSTOMER agree as follows: 

It is the understanding that CUSTOMER intends to initiate ACH Transactions, access check verification and/or guarantee services to assist CUSTOMER in determining whether to 
accept or reject checks tendered at the point of sale (POS) in payment for goods and/or services. VCI will provide the services to CUSTOMER, for the purpose specified herein, 

but only if the CUSTOMER agrees to abide by the terms and conditions set forth below, which are required for the protection of CUSTOMER and VCI.   
Terms and Conditions only apply to CUSTOMER for services when rendered. 

 
DEFINITIONS: For the purpose of this agreement, the term "check" shall be defined under Section 3-104(2)(b) of the Uniform Commercial Code.  An ACH is hereby defined as 
Automated Clearing House (ACH) as recognized by NACHA.   See  above for descriptions of ACH transaction types. 

PRODUCTS:  PaySimple/VCI warrants that it offers the following products available under this application and services agreement.   

• ACH Origination    

• Check Conversion 

• Verification/Check Guarantee 

• Cash Disbursement 

1. ASSISTANCE IN REMEDYING ERRORS OR CONSUMER ISSUES: In the event an error or apparent error exists in the VCI data which has been supplied to the 
CUSTOMER, CUSTOMER agrees to fully cooperate with VCI in an effort to clarify and rectify the accuracy of the data of concern. 

3.1. Disputing Chargebacks, Debits, and Summary Adjustments: In order to quickly resolve disputes, it is extremely important that these issues/items be  
sent to the address below. Also, if the transaction is over thirty (30) days, you must reauthorize. The following information should be obtained from your files: 

A. Clear and legible copy of the sales record showing: 

• Date of sale/credit 
• Checkwriter's account number 
• Checkwriter's name 
• Checkwriter's address 
• Total amount of the sale 
• Description of goods and services 
• Date and authorization approval code 
• Original Check, Signed authorization form, Audio Recording for telephone transactions, or Proof of mailed receipt for transaction.  

B. A dated cover letter detailing the reasons for the dispute and documentation to support your dispute should accompany your sales record.  
(You should retain a copy of the correspondence and all documentation for your files.) If the inquiry is related to prior correspondence, be sure  
to include the control number we used previously. 
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Immediately submit the sales/credit records, all documentation, and your letter to: 

VCI Inc. Chargeback Department  
P.O. Box 13260 
Atlanta, GA 30324 

Phone – 404-872-4585 
 

If you have any questions, please call VCI Customer Services. If you are informed by a Customer Service Representative that additional  
documentation is required in order to fully review the item, please submit it immediately to the above address. 

2. NO LIABILITY FOR LOSSES: CUSTOMER agrees that VCI is not guaranteeing any consumer sales transactions. It is further agreed that VCI has no liability for any loses 
that CUSTOMER may incur as the result of a consumer sales transaction that has been authorized by the CUSTOMER using VCI. It is also agreed that VCI has no liability for any 
losses that CUSTOMER may incur as a result of any failure of equipment. 

3.  VERIFICATION/GUARANTEE PROCEDURES: CUSTOMER agrees that in order for check data provided by its customer at the Point of Sale (POS), Internet, or Mail 
Order Telephone Order to be accurately compared with data provided by VCI, CUSTOMER must enter either the check Magnetic Ink Character Recognition ("MICR") number 
from the check drawn by its customer and/or the customer's driver's license number (as applicable). CUSTOMER further agrees that if it declines to accept a customer's check as a 
result of information obtained through VCI, CUSTOMER shall immediately advise the customer whose check was denied where inquiries concerning the reasons for denial and 
requests for assistance can be directed. 

5.2 GUARANTEE SERVICES: All Checks presented to CUSTOMER that meet criteria established in this agreement will be paid at face value  
(Guarantee Services Only) as outlined. 

5.3 CUSTOMER agrees to limit use to verification/guarantee of checks presented at its business locations and agrees to instruct its employees, representatives, and 
agents to take all reasonable measures to ensure compliance with this provision. 

4. GOVERNING LAW: CUSTOMER agrees that this agreement shall be governed by and construed in all respects with the laws of the State of Georgia and the parties hereby 
consent that the sole proper venue and jurisdiction for any disputes arising under this agreement shall be in the federal and state courts of the aggrieved party. 

5. TERMINATION: CUSTOMER agrees that PaySimple and/or VCI may discontinue services to CUSTOMER in the event CUSTOMER fails to comply with the rules and 
regulations set forth herein or otherwise breaches any terms of this agreement. 

6. TERMS AND FEES: The terms and fees will be as follows. 

6.1. The fees for Services are based upon assumptions associated with the anticipated annual volume, average transaction size, and returns experience for all Services 
and CUSTOMER's method of doing business as outlined above in the PaySimple Application and Serivce Agreement. If the actual volume, transaction size, or returns 
experience is not as expected or if CUSTOMER significantly alters its method of doing business, PaySimple may adjust CUSTOMER's discount fee and transaction 
fees, providing notice as such. 

6.2. CUSTOMER agrees to pay VCI any fines imposed on VCI by any Association resulting from Chargebacks and any other fees or fines imposed by an Association 
with respect to acts or omissions of CUSTOMER. 

7. TRANSACTIONS UNACCEPTABLE FOR ACH OR GUARANTEE SERVICES: The Rules set forth those items that are unacceptable for processing. They include, but 
are not limited to, the following: 

• Checks drafted for an amount in excess of $10,000.00 (without prior approval of your account during underwriting). 
• Checks that have been presented to the RDFI three times or more for payment in any format. 
• Checks drafted 180 days or more from the date that the returned check item is transmitted to the RDFI. 
• Post-dated checks. 
• Checks returned for other than Non-Sufficient Funds (NSF) or uncollected funds. 

The CUSTOMER is solely and absolutely responsible for all losses and damages related to unacceptable transactions submitted to VCI. VCI shall have rights against any account 
that is held by VCI to initiate debits to make VCI whole for the amount of said transactions and any fees associated with the presentment of such transactions. 

8. NETTING OF TRANSACTIONS: CUSTOMER acknowledges that all transactions between CUSTOMER and VCI under this Agreement, except assessment of fees, shall be 
treated as a single transaction for purposes of settlement between CUSTOMER and VCI. 

9. AMENDMENTS: Each party hereto shall comply with all federal and state statutes, ordinances, and applicable government regulations in the conduct of its business. From 
time to time, the parties may amend operation procedures and processing to conform to updated software or to conform to and comply with any federal, state, or local regulation 
changes. Such amendments to operations or procedures shall become effective upon receipt of written notice to the other party, as provided for herein, or upon such date as may be 
provided in the applicable law or regulation referenced in the written notice, whichever is earlier. Use of the ACH services after receipt of notice of such changes shall constitute 
evidence of acceptance of changes by the parties. No other amendments to this Agreement will be effective unless such changes are reduced to writing and are signed by the duly 
authorized party or parties to this Agreement and such Amendments are incorporated into and made a part of this document. 
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10. CUSTOMER'S WARRANTIES: CUSTOMER warrants and agrees to fully comply with all applicable federal, state, and local laws, rules, and regulations, as amended from 
time to time. CUSTOMER warrants that the information procured by the CUSTOMER has not been altered or tampered with, and is in all ways sufficient and appropriate for ACH 
processing. CUSTOMER shall inform VCI immediately if it believes the transaction data or any other necessary information has been compromised or altered. CUSTOMER 
warrants that all transactions submitted to VCI are acceptable transactions as defined by the terms and conditions of this Agreement, the Rules, and the applicable law.  

11. VCI'S WARRANTIES: VCI warrants that it is a legal corporation duly organized and authorized to conduct business. 

12. CONFIDENTIAL INFORMATION: The parties acknowledge that each shall have access to and shall become acquainted with confidential and/or proprietary information 
and data relating to each other's business. This may include information with respect to operation, sales, marketing, customer lists, and other aspects of each other's business and in 
connection therewith. Each party agrees not to directly or indirectly disclose such confidential or proprietary information to any firm, person, or company or other entity not a 
party to this Agreement. 

13. INDEMNIFICATION: CUSTOMER agrees to indemnify and to hold harmless VCI for any cost, expense, damage, lost profit, and/or attorney's fees caused by any breach of 
its obligations, representations, or warranties in this Agreement. IN NO EVENT SHALL VCI BE LIABLE TO PRINCIPAL FOR ANY CONSEQUENTIAL, INCIDENTAL, 
PUNITIVE, OR SPECIAL DAMAGES WHICH PRINCIPAL OR ITS CUSTOMERS, AFFILIATES, PARENT COMPANIES, ASSOCIATES, AGENTS, OFFICERS, 
DIRECTORS, OR EMPLOYEES MAY INCUR OR SUFFER IN CONNECTION WITH THIS AGREEMENT, INCLUDING LOSS OR DAMAGE FROM SUBSEQUENT 
WRONGFUL DISHONOR RESULTING FROM VCI'S ACTS OR OMISSIONS PURSUANT TO THIS AGREEMENT. 

14. NON-WAIVER: The failure or delay on the part of VCI to exercise any right, remedy, power, or privilege hereunder shall not operate as a waiver thereof or give rise to an 
estoppels nor shall it be construed as an agreement to modify the terms of this Agreement. Nor shall any single or partial exercise of any right, remedy, power, or privilege with 
respect to any occurrence be construed as a waiver of such right, remedy, power, or privilege with respect to other occurrence. No waiver by a party hereunder shall be effective 
unless it is in writing and signed by the party making such waiver, and then such waiver shall apply only to the extent specifically stated in such writing. 

15. LIMITATION OF LIABILITY AND CUSTOMER'S WAIVER OF DAMAGES: VCI shall not be responsible for any other person's or entity's errors, acts, omissions, 
failures to act, negligence, or intentional conduct, including without limitation entities such as VCI's communication carriers or clearing houses, and no such entity shall be deemed 
a representative or agent of VCI. IN NO EVENT SHALL VCI BE LIABLE TO CUSTOMER FOR ANY CONSEQUENTIAL, INCIDENTAL, PUNITIVE, OR SPECIAL 

DAMAGES WHICH CUSTOMER OR ITS CUSTOMERS, AFFILIATES, PARENT COMPANIES, ASSOCIATES, AGENTS, OFFICERS, DIRECTORS, OR EMPLOYEES 
MAY INCUR OR SUFFER IN CONNECTION WITH THIS AGREEMENT, INCLUDING LOSS OR DAMAGE FROM SUBSEQUENT WRONGFUL DISHONOR 
RESULTING FROM VCI'S ACTS OR OMISSIONS PURSUANT TO THIS AGREEMENT. 

15.1. CUSTOMER and/or CUSTOMER's Agent will have 60 days from the transaction date to notify VCI, in writing, of any discrepancies, errors, or problems with a 
transaction. This will include, but not be limited to, errors in amounts, erroneous transactions, or other transactions processed. CUSTOMER may notify VCI by 
telephone, but by doing so will not preserve CUSTOMER’s rights. In a letter to VCI, CUSTOMER must include the following information: 

• Name of company transaction was processed under with their Fed Tax ID Number. 
• The name, account number, and ABA number on the transaction in question.  
• The dollar amount of the transaction in question. 
• Description of the error and explanation of why you believe this is an error. If you need more information, describe the item you are unsure of. 

VCI will tell you the results of our investigation within 30 days and will correct any error promptly. If we need more time, we may take up to 45 days to investigate your 
complaint. For transfers initiated outside the United States or transfers resulting from point of sale or debit/access cards, the time periods for resolving errors will be 45 days and 90 
days respectively. 

16. COMPLIANCE AND DISCLOSURE OF INFORMATION: The Parties shall provide such information, certifications, or licenses as may reasonably be required from time 
to time to determine if Parties are in compliance with the terms and conditions of this Agreement and applicable law. CUSTOMER further agrees to produce and make available 
for inspection by VCI or its officers, agents, accountants, or representatives such books and records of CUSTOMER as VCI may deem reasonably necessary to be adequately 
informed of the business and financial condition of CUSTOMER, or the ability of CUSTOMER to perform its obligations to VCI pursuant to this Agreement. CUSTOMER will 
not transfer, sell, merge, or liquidate its business or assets or otherwise transfer control of its business, change its ownership in any amount or respect, engage in any joint venture 
partnership or similar business arrangement, change its basic method of doing business without providing sufficient notice to VCI of such actions so that if VCI chooses to 
terminate this agreement, the Parties can wind down operations in an orderly manner. 

17. FORCE MAJURE: VCI shall not be responsible for delays, nonperformance, damages, lost profits, or other losses caused directly or indirectly by any Act of god, including 
without limitation, fires, earthquakes, tornadoes, hurricanes, wars, labor disputes, communication failures, legal constraints, power outages, data transmission loss, failure or 
interception, incorrect data transmission, or any other event outside the direct control of VCI. 

18. ATTORNEY'S FEES: In the event that it becomes necessary for PaySimple and/or VCI to hire an attorney to enforce or interpret this Agreement, PaySimple and/or VCI shall 
be entitled to recover its reasonable attorney's fees, costs, and disbursements from Principal. 

19. MEDIATION: Any controversy or claim arising out of or connected with or related to this Agreement, including prior to its execution by the Parties, or the breach or violation 
of any of its terms, covenants, or conditions contained herein, shall be submitted to Non-binding Mediation. Such Mediation shall be conducted in good faith and shall result either 
in settlement or findings in fact by the Mediator. The Parties may not invoke the jurisdiction of the courts unless and or until they have unsuccessfully concluded good faith 
mediation. The Mediator chosen shall be agreeable to both Parties under the applicable conditions of Georgia law. The parties shall share the cost of Mediation unless the 
mediation is unsuccessful. If litigation becomes necessary, the losing party shall bear the full costs of Mediation. 

20. ENTIRE AGREEMENT: This Agreement, including any attached Schedules, is the complete and exclusive Agreement between CUSTOMER and VCI with respect to the 
subject matter and supersedes any prior agreement. In the event any portion of this Agreement shall be adjudicated to be illegal, the remaining portion of this Agreement shall 
remain in full force and effect. This Agreement may only be modified in writing, signed by all parties hereto. 
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21. BINDING AGREEMENT: This Agreement shall be binding upon and shall inure to the benefit of the parties hereto and their respective legal representatives, successors, and 
assigns. This Agreement is not for the benefit of any other person or entity, and no other person or entity shall have any right against the VCI hereunder. 

22. COUNTERPARTS: This Agreement may be executed in one or more counterparts, each of which shall be deemed to be an original, such counterparts to constitute but one 
and the same instrument. 

23. ASSIGNMENT: CUSTOMER may not assign or transfer any rights under this Agreement unless and until it receives the prior written approval of VCI. 

24. NOTICE: All notices between the parties hereto shall be in writing and shall be served by national overnight courier or by certified mail, return receipt requested. All notices 
shall be deemed received upon receipt or refusal to accept such notice. 

25. HEADINGS: The Paragraph headings in this Agreement are inserted for purposes of convenience only and shall have no substantive effect. 

26. SEVERABILITY: If any provision of this Agreement is held to be illegal, invalid, or unenforceable, such finding shall not affect any other provisions hereof. This Agreement 
shall, in such circumstances, be deemed modified to the extent necessary to render enforceable the provision in question. 

27. EFFECTIVE DATE: This Agreement shall be effective only upon acceptance by the parties as noted below. 

28. RETENTION OF RECORDS: CUSTOMER must retain legible copies of Transaction Records and Credit Vouchers for a period of at least three years from the date of each 
such transaction. CUSTOMER must submit to VCI a legible copy of a Transaction Record or Credit Voucher within 48 hours of a request by VCI. 

28.1. CUSTOMER shall be responsible for the retrieval of all Transaction Records and Credit Vouchers requested by VCI within the shortest time limits established by 
the Association Rules, as specified in the Operating Guide, this Agreement, or other notice from VCI. CUSTOMER will not be relieved of its responsibility under the 
preceding sentence for any deficiencies in Check transaction data transmitted or otherwise delivered to VCI, even though VCI may agree to capture or produce images 
of, store, and retrieve any such incomplete data on CUSTOMER's behalf. 

28.2. Change of Information: 

28.2.1. Change of DDA Number (Checking Account): If you change your DDA number, you must call your Relationship Manager or Customer Services immediately 
for an Electronic Funding Agreement that must be completed before a change can be made. 

28.2.2. Change in Legal Name or Structure: You must call Relationship Management or Customer Services and request a new Sales Agreement. 

28.2.3. Change in Company DBA Name, Address, Telephone or Fax Number: Contact Customer Services. 

29. RETURNS: If CUSTOMER's returns percentage for any line of business exceeds the estimated industry chargeback percentage, PaySimple and/or VCI reserves the right to 
terminate or modify the terms of Verification and/or Guarantee services to CUSTOMER in accordance with the notice provisions contained herein. 

30. If CUSTOMER believes any adjustments should be made with respect to CUSTOMER's Account, CUSTOMER shall notify VCI in writing within 45 days after any debit or 
credit is or should have been effected. If CUSTOMER notifies VCI after such time period, VCI may, in their discretion, assist CUSTOMER, at CUSTOMER's expense, in 
investigating whether any adjustments are appropriate and whether any amounts are due to or from other parties, but VCI shall not have any obligation to investigate or effect any 
such adjustments. Any voluntary efforts by VCI to assist CUSTOMER in investigating such matters shall not create any obligation to continue such investigation or any future 
investigation. 

31. FINANCIAL AND OTHER INFORMATION: Any financial and other information will stand as follows. 

31.1. CUSTOMER will provide VCI such financial statements and other information concerning CUSTOMER's business and CUSTOMER's compliance with the terms 
and provisions of this Agreement as VCI may reasonably request. CUSTOMER authorizes VCI to obtain from third parties financial and credit information relating to 
CUSTOMER in connection with VCI's determination whether to accept this Agreement and VCI's continuing evaluation of the financial and credit status of 
CUSTOMER. Upon request, CUSTOMER shall provide to VCI or their representatives reasonable access to CUSTOMER's facilities and records for the purpose of 
performing any inspection and/or copying of CUSTOMER's books and/or records deemed appropriate by VCI. 

31.2. CUSTOMER will update in a timely manner, via the website access provided by VCI, information required for all payments that have been collected by 
CUSTOMER for CUSTOMER’s returned transactions. 

31.3. CUSTOMER will provide VCI with written notice of any judgment, writ, warrant of attachment, execution, or levy against any substantial part (25% or more in 
value) of CUSTOMER's total assets not later than three days after CUSTOMER obtains notice thereof. 

32. AUTOMATIC DEBIT AND CREDIT AGREEMENT FROM ELECTRONIC FUNDS TRANSFERS: I hereby authorize PaySimple and/or VCI to initiate electronic 
credit entries to the bank account listed in this agreement for an allotted amount according to the fees as outlined in this agreement. I understand that adjustment entries may be 
made to this account to insure an accurate and balanced accounting of all transactions. This authorization will remain in effect until: 

32.1. I notify my Bank and VCI in writing to terminate this Agreement and give the Bank and VCI reasonable time to so terminate the Agreement, 

32.2. The Bank and/or VCI have sent me five (5) business days advance written notice of the Bank's and/or VCI's termination of this Agreement. 
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